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SRobert B. Denhardt, and Janet V. Denhardt, “The New Public Service: Serving Rather than Steering,”
Public Administration Review, Vol. 60, No.6 ( November/December ,2000) , pp.549-559.

*Divid H. Rosenbloom, Public Administration: Understanding Management, Politics and Law in the
Public Sector (New York: McGraw-Hill Companies 1993 ) , pp.463-464.

>Stephen R Covey, Principle-Centered Leadership (New York: Simon & Schuster Inc. 1992) .
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Publishing, 1999 ) , p4.
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1993) , p.258.
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"Larry Diamond, “Rethinking Civil Society:Toward Democratic Consolidation,”Journal of Democracy,
Vol.5, No.3 (July, 1994) , p.5.
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*’Bamey Jay. B. and Hansen Mark. H.“Trustworthiness as A Source of Competitive Advantage,” Strategic
Management Journal, Vol.15 ( Special Winter, 1994 ) , pp.175-190.

ZRobert D. Putnam, Making Democracy Work : Civic Traditions in Modern Italy (N.J. : Princeton
University Press, 1993) , p.17.

*Kenneth J Arrow,“Gifts and Exchanges,” Philosophy and Public Affairs, Vol.1, No.4 ( Summer, 1972) ,
p.357.

3Paul F. Whitely, “Economic Growth and Social Capital,”Political Studies, Vol.48, No.3 (June , 2000) ,
p.443.
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*Tianjian Shi, “Cultural Values and Political Trust: A Comparison of the People’s - Republic of China and
Taiwan,” Comparative Politics, Vol.33, No.4 (July, 2001) , p.401.

#Mark Schneider et al., “Institutional Arrangements and the Creation of Social Capital: The Effects of
Public School Choice,” American Political Science Review, Vol.91, No.1 (March, 1997) , pp.82-93.
**Michael Lipsky, and Steven Rathgeb Smith., “Nonprofit Organizations, Government, and the Welfare

State,” Political Science Quarterly, Vol. 104 , No.4 (Winter , 1989-90) , pp.625-648.
"Robert D. Putnam, Making Democracy Work: Civic Traditions in Modern Italy (N.J.: Princeton
University Press Princeton, 1993 )
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Area: International Organization in the Light of Historical Experience( Princeton: Princeton University
Press, 1957) .

MOR S o <A B h e RAR BRI {5 EBIF B> 0 B 58 -

MEEE > <HBEMGEEASEF CHBE>  (ARBAERT) 1458 (1996 £8 A )
B 13-

M dpst , R CRIEHEEE> (B2 ALREF) 44128 (2003E18) BE77-

A < 2IACABH T R A MG BE>  GRFHFH) 38 (2001 £ 1 H)0 AS0-

VEIRE <HBMEAMSHE T RER D BRZA B> (EFEAHE) 76 81 (2001 £7 A )
B 72

U<l BAEA P EB > o (P REFR) 0 2006 44 A 158 0 pRA2 -

<A A EEREE ARSRE>  (BER) > 2005 48 A 298 jRAL -

325



"RERAE - F-""8m T —EFH, R ER &
RAEREECEIEETARS  LLREEHRKYE PR
BAMEERE "THEXSE  HEAT  FERERZCEIHEE
BHRIEAT » WAE RKEBARBEEREZER AR SR

AR L RFEERZEFOBRARBERA RELYIBNE @
B B4FRe s PrEibei c RES RS E A
MEREY  CLEREHENEE ML ELRERTHRBMNE
fir o £ 68T & WTHREHRANEL A eHEFRIMYK
HETEBY BERANRBREGH RS O RmARRG AR
AR B THEFESSIEG A  Frak E a3k BT A B
BRE - Me B RABEF O EHATHM  ATARHME - K
WG EER 0 AER T A PR, B Y MEZIEE
Foke ML EEgRARE - WIMTER AR LG HIEFH
BT ZEERBAATEROGRALE - KT FRABRRR
Bg oy hEde P R AFEGEAR | ZRd o THAFRERBE
Pt EHATHRAN B REE > R FEREEH A A RRA
2R OMERHE BRI SLERAY eITEREE LT
W RAREMEE o KIE— BRI > SBONH FHAT R L HEEPT
TURAAR, EBRABRMET CHBRERRENT o

B~ B A

— ~ 1%t
RIBREMEAEUFT 0 EE HO(RAZE)Z 105 (&

W 268 : HEEERASRLTHE> » (BA3R) 200548 298 » JR A3 -

MEBME . <MAEZCRIBEHER> 0 BT8

Wk <MAERZCRIBEHR> 0 B 140

WEaE s <2HILRATHRAMG— PEHSHRA VS EHEREHA> (REBREL) 34
7# (200547 A ) B3l

Plg a7 B350

Ry RS o (B ) 0 2006 £ 4 A 148 0 IR 2 e

PLERABE  RAMBAREEP WS> o (BA%IMR) 2005 F 11 A298 > k1 -

326



HHEK) FHRELZEREFRARBRAAN TR JFBRRER
Bh RNzl n8 B SPSS #i74stod  fFARMAE LR
FHERAPET OHEPTHRIT VLY THRE  HERWT !
(=) R#EHE

ERXFHE AR E LR EHERZE T CHTEITNLE
RETEIE» HEZ105F 11 A 45 157% & F 99K 18 A
15 257% ;8 A 15 A 45 214% ;7 5k 14 A0 45 200% ; 6
SHRSAAETLI%D S hFE 2 AN 4629% ;3 5k 4 A0 4E57% ;
LB LA 46 14% - 2 HEEZr#HFHAB TS 5 BREEA
1.9 5> 3% 730

RT3 HEZREEF HEPTBITRELL R FRE

Bk
WA EAE

4 RE(K) B 4 (%)
1 1 1.4
2 0 0.0
3 4 5.7
4 0 0.0
5 2 2.9
6 5 7.1
7 14 20.0
8 15 21.4
9 18 25.7
10 11 15.7

ELE 70 100.0

Py 78 () BEE L9 HME 1 REAM 10

EARR A AATEE -

327



(=)~ ZE5H
MELREREFHERETET CHEPTRITBEZLZE Y
Mo HXHH AR BT (AR F AR e 7T B iﬁx}t%%‘f/\
/% MHARBREZFE > HEXMIRARAEMED - LB M -~ F
CHEFARE  BREBRNABESIIMABREZ LR - FAPEH
é HEHMAELEREFNREN M T8 s at REBELE

~ IR
LEREDR P BRABEFOHEHRGHHECABHHEETLE

.'? ﬂz%/i‘ i')liﬂ)f‘ .
DREEPOHRAINALEZHIIED > 1994 FE2 LR RAENHER
AMRE MR DAL HERFEZI N BRLE P ERERZ @R
(¥ E8ER BTPBRIFFTHATPLEGHEME > TP EH
G AL E RS o 4 RIEIREIE S UPS B2 EP ORAFERTHERER
AMERAIIINRER ) BFERNBHEREEPF Q-  DREEPOIFE
BRAMNEBBRIEEEERRLE  DAMGIBESEENEE  BEREK
EFAL MERKEZR BEBRANE (FFAME) BRLHG Als
%ﬁ#ﬁﬁ%§¢wiﬁﬂﬁi%ﬁ%o%ﬁk%ﬁ¢@ﬁﬁ%§¢@
WRBERETRIEE EREEP OB RIUTRERAAZTH T @ T
o EERROTHEARNE BRAZAIEXABEIIMEPC B2 —F8
7 o

AT MATZMER EHE RS E POt T HaTddr

 AE [ H GAK 6-10 o) Wt HiE 89.9% - &4 HILH

o MRAAEREFADELREE PO ERTEFZE

—

BE
1t
2R

o
Ea

328



s f Sy OA S
% 79 Bp et REE
T RERREAMS

& 538 (WEF) & R &7 % % Augusto Lopez Claros %
T RHBRFANREORRNBT L MR RAONERRE S
H—ERARHLAEALE VHELCRL S L WEXALSE
B ASRBAEGARA > CLEAT S AR R > HEMR
BEKBEFAEAES > BREANZRHIL  c FlwBA R~ HE L
£~ 8FERHA - FEMGAA T ol RAEFE B K54
eREN  PHRERIBARRFSN > BRERENHRBAAIE
WAL BEBMREZIHEZ  BREQBUF XA H4H
ERBRBEAERBMTERAEIEZE R - BURNIA RAFE
WA~ AFALTRELBIMBTHRIIT > REABFALER
BT EB WA EE > RBBUTRERIH FEA SN ETZ A
& WAZEHEERR S RAMEFSRILHE B BUTERH
B AERBEE B REFAOER -

BHEPIRACHBEREZITHAEBLRGEE > RRARE Z NI
FEHIFGGBATE AR - £ 80 FARKRIE 90 SR> &
FREGNIRPIACERHEFHE Y » ERALEZOAIFHM
HehinpEae  REZAE - RABEMGALEFE - mOER
M EER R ERNE R ARTEHNEL  BmEF " BUFHE
& " ¥EURES | (reinventing government ) iZ #8869 %3] » —BF 2
Rl A a3 PI R AR L3R > B AR KREELFRFIM a3 LR
PYEF| & o

/4

e iRk B ¥R 0 T WEF 4 35$ /13744 | > http:/twbusiness.nat.gov.tw/analy/a04-4.htm >
xR B EA 2006 10 A 29 B o

gy <CEREMERATE - BHEREIEA EHEHERBEER> (BRLAEAF)
16 5728 (19976 A ) B 10-12 -

o4 B E o (SoaiE) 0 B 267 -

329



AL+ e REE > B T EREEFS AT
REBBRAEMARE ) FAES RBRESSE LR RERTE
BRHMFEE ERRFAPTRE@AG > RIBEYTREUTH
o HURTIEOEEIEREN  BERIT—ELH - BMH - AREY
REAEA FARZAZRFHNGEHM - ERARFANETLE
BALAEGRR S 0 X TAMRRE | RBST e - Y
W BURSLN ERH A B R PR G R AR NI
HHM BB ERHER R eRRTNBLERBER £
FE > LR AEKE MAETRE - RABRABRFREAORLEGTE
RO B RS B 0 AR S LR F 60 N R P R AR AL
ik KA A R AR o

Richard T Harmon 7 4t & & 1Fsist et R E F 7 £ 7k 4o
T3 AL A Z Fi] &89 B 28 B % (natural bond) - DUMER & —FE
e E— SRR BAABETEY > PREGTEENRTKRT > H—F
& X T LA R IRAE T ABAZ M B2 1% > R —#EF
#) mEREMEAN B EATE) 0 Foit g A 69 FRF] © Harmon £ 3§
M TABEN—HENFEERTEH,, @ SHAERESHGEN &
T AR gL > m—EEARLEE - BFAREHE L E
B ARAGRTEG B > T A T RS T8y 8385 FF
ERER G AP

AEEHRGDREBEF CITHBRENBRBETE > 8 LR
AP LR MM B ~ eI MR EHRE R BIRER
AERE -MERC - MATHOERBUT BN E 4 EL
BP e 34 R T B 22 3 81 32 7 BUR AR BA 9 BN R AT RE 1 4 > %o
TR ABURIRPT ~ REAIRFIRE AT » AR A £ R A

D% <ERBENGE EMH>  (RRLEEEF) > 16578 (1997 £6 8 ) F 24 -
g o (LBHBe: AREA) &b 1 B3R 0 1995 £ o
Wreg o, < Taifie ~TREE A, TORABE— FHBERAEBIRAEZRR> B 12

330



BERBEMES MALRBRSILEREAEBBEET K%
BUREBEMREBBR > FERATHEHES EM L » B 6
FITEA KBAT AT AR ERD - RERER > AREEE
W] o bR TRAHER ALY AERES B2 E
M 22 K2 P 0 BUR ST R E B9 R R AN L o
A CIrERTIHTRRA

David Osborne $2 Ted Gaebler 35 &4 : T —IB3t Z B 4L E F R
o WRFE 2 B3 A %8 > 'Pressman 2 Wildavsky 7535
BT ABRRERZN RTZABEZIRALTRERMENEIZR A
Z 4 b B EAEE SR EE R LK BZMMGMG > iRt
BAHBKRIITHEZR AT - A eRBIELGARNER
ReyRE > AVazsSdnt o EMRE ARZBLERS
WE - BRSEP O EHATHMN  SEL G L AUBY R A
RPN R B £ R KEE T o EHATEITAT 5 0 IMD1999
2 2000 F2HBFNREIFLLP > EEBGRRANCKE 22 4
RFE|F 2 4% -

BREBPEFOHEIHRTHKAEN G LM T ELG TR AKE
o BHGTHBEHRAKRNEERGRAN RS BBRALE
HERE S REHH - HERAHA > RERFOERAZENEHE
BT EREErLel T REE ) SELR PTREREY
REBURBEERRB R RAR T e 0 Bn -~ A3 E

WEP R (HALETE -BURBSOERATH) Sb ZHEE HRRNH R > 2002 £
B 119-
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2Jeffrey L. Pressman and Aaron Wildavsky, Implementation (C.A. : University of California Press ,
1973 ) , pp.xiv-xv.

'33Robert Bruce Shaw , Trust in the Balance: Building Successful Organizations on Results, Integrity, and
Concern ( San Francisco : Jossey-Bass, 1997 ) , p.6.
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H At 24 6.40 1.92
TR 15 6.33 2.06
BEE 18 5.00 2.57
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RE B | RE B | R¥E |BHL| R# |[BHL
0 1 1.4 1 1.4 0 1 1.4
1 2 2.9 3 4.3 1 1.4 3 4.3
2 6 8.6 3 4.3 0 0 1 1.4
3 5 7.1 7 10 4 5.7 3 4.3
4 5 7.1 7 10 0 0 4 5.7
5 9 12.9 10 14.3 2 2.9 10 14.3
6 10 14.3 9 12.9 5 7.1 11 15.7
7 13 18.6 15 21.4 14 20 13 18.6
8 6 8.6 10 14.3 15 21.4 15 21.4
9 8 11.4 3 4.3 18 25.7 7 10
10 5 7.1 2 2.9 11 15.7 2 2.9
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