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論文提要內容： 

 為避免台灣賞鯨業因快速發展而惡質化，在漁業署支持贊

助下，中華鯨豚協會於 2002 年開始推行賞鯨標章之評鑑制度。

根據研究顯示，標章不僅有助於提升旅遊品質，在觀光業更是

一種市場行銷手法。國內賞鯨標章之推行，在 2005 年共有四艘

獲得賞鯨標章，但在 2008 年東部共 21 艘賞鯨船中，目前僅有

二家賞鯨業者有意願再度申請賞鯨標章。為瞭解賞鯨業者申請

賞鯨標章不甚踴躍之動機與想法，本文針對宜蘭、花蓮、台東

三縣市之十三位業者，包含經營者、船長以及解說員，探討賞

鯨業者對於賞鯨標章之知覺與態度為何。訪談時間於 2008 年 1

月至 5 月進行，每位受訪者訪談時間為 30 到 150 分鐘。研究結

果顯示，業者認為賞鯨標章申請的門檻過高；標章的公信力不

足；標章內容過度理想化；實際執行上有困難；標章的經濟效

益不夠明顯；最後業者擁有的討海者心態，更是使得推行賞鯨標

章增加了更多的難度，綜合以上所述業者普遍對申請標章是抱持

著觀望與不樂觀的態度。相關建議為：1.進行立法。2.推行單

位之角色定位釐清。3.增加行銷推廣的動作。4.賞鯨標章制度

的修正。5.相關管理辦法的擬定應廣納各界之聲音。6.加強生

態保育教育工作。最後並為後續研究提出建議之研究方向。 

 

關鍵字：：：：賞鯨標章，賞鯨業者，知覺，態度 
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Taiwan Whale-Watching Operators’Perception  

And attitude of the Whale-Watching Award 

  

Student: Yi-Ting Wu                           Advisor: Prof. Jane-Fuh Lu 

 

Chinese Culture University  

 

Abstract 

 

The phenomenon of Whale-watching industry in Taiwan has been expanding 

quickly these years could cause negative impact to whales and dolphins. To avoid 

the situation, the government tried to carry out a whale-watching award assessment 

system. It is shown in some research that eco-label not only can promote the quality 

of travel, but also can be a marketing method in tourism industry. However 

presently there are only 2 whale-watching boats operators have the willingness to 

once again apply the whale-watching assessment award again, which in 2005 there 

were five whale-watching boats applied. Aimed at the phenomenon of 

whale-watching operators` unenthusiastic behavior toward the assessment system, 

the fishery and tourism agencies are eager to go in quest of the reasons. The article 

is based on interviews of quality research method. By interviewing the 

whale-watching operators in I-Lan, Hulian, Taitung, we can see how they perceive 

the whale-watching assessment system and their inclination to apply. The result 

came out to show some of them query if the award only increases operating cost, 

and brings no monetarily benefits. Especially under serious cutting-price, it’s hard 

to advance the quality of whale-watching travel and to reach the level which 

whale-watching assessment system demand. Last, the operators consider the 

government doesn’t come off in label marketing, label promotion, and also in ways 

of assisting operators. In conclusion, operators think the economy benefit isn’t clear, 

in real situations the assessment system is difficult to be executed, and also the 

threshold to the award is too high. Plus the market benefit recession factor, the 
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incentive isn’t strong enough for whale-watching operators. Consequently the 

attitudes of operators are inclined to wait and see. Based on the result of interviews, 

we provide suggestions for related government bureaus and provide possible 

research directions for following researchers. 

 

Keywords: Whale-watching award, whale-watching operator, perception, attittude. 
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