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The Study of Trust in Electronic Commerce Influences In-

ternet Shopping Behavior

Student: Yi-shu Tsai Advisor: Prof. Wuu-yee Chen

Chinese Culture University

ABSTRACT

Trust of Internet has been transferred from websites to consumers in web2.0 era.
Consumers use Internet to exchange and receive information. Using Internet can re-
duce the cost of searching and transaction. Consumers almost use Internet recom-
mendation to confirm accuracy of information correctness. Therefore, this research
discussed the trust of Internet merchant, websites and Internet recommendation to in-
fluence the Internet shopping behavior-ameng consumers.

The research sampled users'whouse Internet searching and Internet shopping by
Internet questionnaire. The result displayed that (1) Trust of websites has positive ef-
fect with the Internet shopping behavior among consumers, (2) Trust of Internet
recommendation has positive effect with the Internet shopping behavior among con-
sumers, and (3) Personal factors have positive effect with the trust of Internet mer-
chant, websites and Internet recommendation.

We suggest two conclusions for-website’s managers to make decisions. First,
managers should promote websites’ interface usage and focus on websites’ security.
Second, managers should maintain accuracy of Internet recommendation to increase

consumers’ satisfaction.

Key Word: trust, internet recommendation, website, the Internet shopping behavior

among consumers.
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