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The Impact of User’s Likeability and Irritation

on Agent Design

Student: Yu-Chen Lin Advisor: Prof. Shao-Cheng Cheng

Chinese Culture University

ABSTRACT

Animated agent has become one of the most important interactive components on
a website for promoting service quality and attitude toward the site. According to per-
vious researches about animated agent’s appearance, the realistic and anthropomorphize
will affect user’s likeability; However, recent studies tend to focus mostly on user’s
perception of human-like animated-agent. In this-study, we further research which type
of animated agent will be preferred-to the users surfing through the commercial web-
page. In addition, we also aimed to explore whetherthe design of an animated agents
cause users’ irritation.

2x2x2 experimental design-with structural designed questionnaire was conducted
to understand the impact of users’ likeability and irritation on the 8 types of animated
agents on the travel website. Through the method of convenient sampling, the design
finally collected 496 valid samples.

The result of this study shows that the users prefer to animal-like animated agents,
especially the friendly one; otherwise, the ferocious and 3D animated agents on the tra-

vel website make user feel irritating.

Key words: animated agent, appearance, likeability, irritation.
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