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ABSTRACT

To increase the efficiency of manpower and reduce the operating costs,
non-permanent workers are often hired by organizations for the flexibility on allocating
human resources. This is a case in‘the tourism-industry. This research aimed to compare
part-time and full-time workers in the hotel- industry. The difference between their
perception of the enterprises’ /fulfillment of psychological contract and their job
satisfaction were investigated: The influence of the hotels’ fulfillment of psychological
contract on their employees’ job‘satisfaction was’also examined. Convenience sampling
was used to locate the employees-who worked in the international hotels in Taipei.
The valid sample size was 250, and the responding rate was 89.28%.

The results revealed that three factors of the enterprises’ fulfillment of the
psychological contract were extracted by factor analysis. They were ‘Organizational
Support’,  ‘Nurture and Development’ and ‘Organizational Welfare’. The
‘Organizational Support’ was the most fulfilled factor. The hotel employees’ inner job
satisfaction was slightly higher than their outer satisfaction. he employees’ working
status (part-time or full-time) did not significantly influence their perception of the
fulfillment of the psychological contract and job satisfaction. However, the
non-economic factors, such as ‘Organizational Support’ and ‘Nurture and Development’,
were concerned more by the part-time workers. The job satisfaction of the part-time
hotel employees was somewhat better than the full-time workers. Moreover, the

‘Organizational Support’ factor influenced the hotel employees’ job satisfaction



positively, while the ‘Organizational Welfare’ factor influenced the workers’ satisfaction
in a slightly negative way. The results could be further referred to by the other

researchers and the hoteliers.

Key Words: psychological contract, job satisfaction, part-time employee
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