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The Interaction, Differential, and Inverted U-shaped Effect of
Job Demand, Control and Support on Tourism Guiders’ Job
Well-being : Sex Role as Moderator

R

FIEIT 6 4 8 1 fl kR Rv A %ﬁ]“lﬁhfﬂﬂﬁ} AT [ERIR — IR — S AR (P
JCDS 8i=%) [ s 35 sl 1 T RIS - :“%Kﬁél‘?'il%fﬂ IFUSF JDCS AL el 5
B U sl -

PPRFE PR L T (RO T (B2 BT S [ TR e
B e 2. T (SRR T (SN BV RIS R SR  FE E [g
3. T MRS~ T[S Ry SR e TS R I YR (e 4. T [
FERTH TR WL » e SRR DR R 5 T (SIS L U
BINSEESR o (155 L ROm YA U lssssl o

Abstract

The study uses 648 tourism guides as sample, to investigate sex role as moderator to job
demand-control-support model’ s(JDCS model ) buffer effect and synergistic buffer effect. By the way, we
explore vitamin model” s differential effect and inverted U-shaped effect.

The major b finding of this study are : 1 .The three-way interactions of demand, control and feminity
have no effect on job well-being. 2 .The three-way interactions of demand, control and masculinity have no
effect on job well-being. 3 .The three-way interactions of demand, control and androgyny have no effect on
job well-being. 4 .Job control has positive effect on content and satisfaction, and social support has positive
effect on satisfaction and enthusiastics. 5 .Job control has U-shaped effect on satisfaction, but has inverted
U-shaped effect on content and enthusistics.
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