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Optimizing quality of work life and work performance: The role of
job demands, job control and self-monitoring
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Abstract

The study examined the relationship
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among job demand, job control, quality of
work life and job performance with a sample
of 210 employees of Freight Forwarders. The
results reveded significant interactions
between specific, focused and more
descriptive measures of job demands and

gpecific, focused and more matching
measures of job control  predicting
employee’s quality of work life. No

interactions between general, and perceived
measure of job demands and general measure
of job control predicting employee's quality
of work life were found. Further no
interactions between job demands and job
control on work performance were found,
when either of the above measures was used.

In addition, the study also examined the
relationship among job demand, job control,
self-monitoring, and employee's adjustment.
The results revealed that the main effects of
job demand and job control on employee's
adjustment were significant. All interactive
effects of job demand and job control on
employee’'s adjustment were not significant.
Most of three-way interactions of job demand,
job control and self-monitoring on
employee’s adjustment were significant. In
other words, the job demand - job control
model is more useful among high
self-monitoring employees. The anothers
discussed the implications for theory and
managerial practice and suggestions for the
further study.
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