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1. Average Daily Rate (ADR)

2. Occupancy Rate

3. Global Distribution System (GDS)
4. Return on Investment (ROI)

5.  Benchmark

6. Empowerment

7. Moment of Truth

8. Wow factor

9.

Word of Mouth Advertising
10. Zero defects
11. Tumover Rate i AN .

12. Job Specification

[I. 3K TFHIMA: (BRE+S)
1. Describe important and distinct characteristics of leisure and business travelers.

2. List the advantages and the disadvantages for the hotel owners to select a management
company to operate their hotels.
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