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A Study of Mental Health Service Providers’ Image Position, Evaluation,
and Help-Seeking Preferences among College Students

Abstract

This study aims to investigate graduate and postgraduate students’ image
position, evaluation, and help-seeking preferences against four mental health service
providers’ which includes the counseling psychologists, clinical psychologists,
psychiatrists, and social workers. Besides, this study also aims to understand whether
the different background variables (such as majoring in Counseling related
departments and non-related departments, gender, had received mental health services)
will affect graduate and postgraduate students’ image position, evaluation, and
help-seeking preferences against four mental health service providers.

Questionnaire survey method was adopted in this study. The researcher designed
a questionnaire, named "the questionnaire of mental health services’ image position.”
548 graduate and postgraduate students were selected as the sample data. The data
were analyzed by descriptive statistic method, multidimensional scaling, two-way
ANOVA, and chi-square test. The result of this study is as follows:

1. The X axis is defined as "the degree-of crisis management”, the Y-axis is defined as
"material and mental” in the image positioning perception chart.

2. The four mental health service providers”image evaluations were given positive by
graduate and postgraduate students.

3.The result shows that when the graduate and postgraduate students are faced with
"career issues”, "self-growth agenda”, "learning adaptation”, "gender identity" and
"partner issues”, they prefer to select counseling psychologists; when faced with
"child behavior problems™, "economic issues” and "family issues”, they prefer to
select social workers; when faced with “schizophrenic™, "PTSD" and "depressive",
they prefer to select psychiatrists; when faced with " early intervention issues of the
developmental delay ", they prefer to select clinical psychologists.

4. There was no difference in the image position between graduate and postgraduate
students with different variables, such as majoring in counseling related
departments or non-related departments, genders, with or without mental health
services.

5. There were some differences in the help-seeking preferences between the
participants majoring in counseling related departments and non-related
departments. Likewise, there was difference in the help-seeking preferences
between the participants with or without mental health services. There was no
difference in the help-seeking preferences between different genders.



In this study, the researcher will discuss the above results and come up some
suggestions to provide people who engage in the counseling psychology with the
references for future counseling psychology promotion.

Keywords: mental health service providers ~image position ~ multidimensional scaling
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