PR FERRE LR
AL m

Master of Business Administration Thesis
Master Program of Business Administration in Practicing
College of Business
Chinese Culture University

BIATA Y Jp 8 N R RAER TR 2 AT
UK f%i 3 el
The analysis of factars which influence the willingness to use

in innovative online auction
based on website:Saja.com.tw case studying

e poEE L
Adviser: Jen-Chun Tsou, Ph.D.
G LN
Graduate Student: Yi-Hsin Kuo

v K 102 £ 6 2
June 2013



B AR RIRTARLL dpf Bt R AR @ F %0 113
b FECE TR S

R(Fr)irlew] i 2P B2 M A EF RS EEF 29T

LRmmzaLn 101 2R 2FWMLE 20 £ &

Fidime s R EE
HT LN T

RS TR LS RPN i}i'%“f—‘ﬁ © AR kA% B8 € T
MR R § T RO IR § o 3Tk AR ] hd
TR AR > BERAT - B L TG I eherh s - &
MR ApF DA R IR AR R BAEL D TR
g TR AR - EERR S SRR TR E

B2 BATH &~ iR 2 MBS T AR Y v £
g lERARET R :?E”"i“@ifi——mﬁ- A AT P R
FUPRA 2 ek Fd 0 A EREHS (TAM) 5 2% A #

S SRS AR AP - B N LR R R
PrbE* AR ERLRAATEN 2 R R o BB TR €
gy ?%‘?’J’ﬁ]%%ﬁ?l&l% 4 \g AA B Nz Ay ﬁ::?“ iz
B o AFTEERRFEDL > etV 22 ¥ £ 300 &>
FirEhkarT

— S ERATE M ek i BB
SO RATE Bt ek anit * RRE
SRR R FHPBL R R iﬁéﬁ”fﬁ@ﬁ%go
PR P FHEPL KR B

\:nk \:nk

S|
ik
\“'ﬁ
£

=k
=i
(=1
e

BAEF DR AR PR R R
SR T A AR N AR



The analysis of factors which influence the willingness
to use in innovative online auction based on
website:Saja.com.tw case studying

Student: Yi-Hsin Kuo Adviser: Ph.D. Jen-Chun Tsou

Chinese Culture University

ABSTRACT

Through internet connection and mobile devices, consumers could enjoy more
conveniences from online retailing and bidding. A new website named “Saja.com.tw”
has become quite famous in the realm. Instead of the principle that let the highest bidder
win, Saja.com.tw applies a brand new.set-of rules like providing the latest merchandise,
letting the only and the lowest bidder win-and bidders who didn’t win the bidding could
exchange their bidding fee into e-currency which can be used to buy anything from their
virtual shopping center. Saja.com.tw-even.presents multiple video clips from all the
bidding winners with their trophies in order to be more attractive and persuasive. The
thesis is based on Saja.com.tw’s characteristics and utilizes the Technology Acceptance
Model (TAM), through different concepts like perceived ease of use, perceived enjoy-
ment, opportunism and use intention of Saja.com.tw to analyze its members, find out
which factors cause the online consumers to favor this kind of bidding.

After receiving and analyzing 300 copies of questionnaires, the result showed that
the perceived ease of use and opportunism are both obvious and positive influences on
the willingness to use the website and the perceived enjoyment is even more appealing
than the former influences. We also found out that consumers’ opportunism is an obvi-

ous and positive influence on perceived enjoyment.

Key words : Bargaining Auction, Online Auction, TAM, opportunism, perceived ease of use,
perceived enjoyment, willingness to use, Saja.
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Davis, F. D. (1989 ) i 45 Fishbein, M. and I. Ajzen (1975) &
I 14 {7 % 7235 (Theory of Reasoned Action» TRA) % Ajzen(1985)
33117 5 % (Theory of Planned Behavior » TPB) > & &1 14
£ =% $i273) (Technology Acceptance Model » TAM) - TAM ¢ 3 E
¥ eI® 24 28 1‘# (frame) % jp|§ 3 ;2 (scale) - * k34§ ¥ 750
FPE AT R (RATRE) TERL R RAERPIEMEE G
2% (TRA) ~3#317 52% (TPB) &2 &L #5 (TAM)

- ~BHFLIEE (TRA)

Fishbein = Ajzen—=+ 1975 & 3% 113244 {7 % 123 (Theory
of Reasoned Action > TRA), > TRA i & 7 & B X % #%& 1.
BAEp Ry R TEF I TS 2B A A EEy
T oATEF RIS S5 o TRA R R * (7 5 b 3nF %
£ A BiEe “riese (1) i B (Attitude) - i £ ¥t
KEFAGFLOT 6 & For T (2)" 2 mAH (Subjective
Norm » SN) : F et ¢ $30 @ A e 5 Ldplosiml g

PR A A FEMITALFRA KIS FT S o
BETRAY THEZIR, 23 TEAE ) & TARRE | 0
PR, e sgp| T i 5 (Actual Behavior) o ¥ ¢F > T g
BREABAE  »uITELRAERE TR & TRF
48 34@71%,% B R TRA L 5 RdF e f# 4 (Tesser

and Shaffer, 1990) » ® ¥ &% & fe> TR BT 5 > ,T}u,\,
FERERRHF TR T DG L 0 2 E TRA - B o
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FEFAEH (TPB)

1985 & Ajzen 4 I T2+ 4 7 2 1% (Theory of Planned
Behavior » TPB) | - 305 TRA B2 5 cnfd 8 &2 37 p)
FAREAF RS > Pl BB A G4 B iRt £
2 - TPB @p B 4 enfz & (belief) € B25p ¢ HF 2 af

(attitude ) > » )I* - fa' ;a7 % #24 ,(Perceived Behavioral
Control » PBC) - 2/ & en " 3aswim G4l ) €51 H N 75 R
B (behaviorintention) » (3 & 4 8 % {7 %= (behavior) o
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A2 75 2B

£

FHEL S (TAM)
Davis, F. D. (1989) 245 Fishbein £ Ajzen (1975) =32
MELEd% (TRA) ~ p Raza (self-efficacy) ~ = A F
( Cost-Benefit ) * 32 > & ) # H 4% < #-4] ( Technology
Acceptance Model, TAM ) - B enf >t g 0 & §8 2@ 245 2 #
(frame) % p|& = ;> (scale) > * Kz I 3ppig * iﬂ“ﬁﬁr
Lk 3L (AT ) e 2R o
Davis 3% 5 SFBLI A Tkt 7 o 4= @ % F] *F ETRERIITE A 1%
B (AT L) hd B AT F Ay * e (Perceived
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Gefen, D., Straub, D.W. (2003) #iFit4 ¢ pde Sok 30
Bk LA PRE BN R LI HE R - B
Plip g ebps > 7 2 2d v m’\;fr’ﬁ LR S ]
ki s 23 TYR (habit) | B 22 ¥R E
B T enferk o Pl € Wik A 4 R mwfr% B AT
FRM BRI ERY ZRR

P A TAM g% 3080 dp f e R § T
Bosnjak, M., Obermeier D., Tuten T.L.. (2006 ) ¥ 4-%+8% 5% +
ip B R F T Y i R 5 S 2% (The Theory of
Planned Behavior) 2 3= #5559 (TAM) 2 8 22 35 Bl &
4 o ¥ ¥ J}p‘g BB A0 oA 294 - AT R
B I YR i s B RDIERS
7B F) G AR s 4e ;ﬂh:—s # 8 (parsimonious) - #714
O AT R TSR pd FORSTE o

r\

S8

P K2 TE

Merriam-Webster’s Collegiate Dictionary * ¥ 1 &
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taking advantage of opportunities or circumstances often with lit-

tle regard for principles or consequences )

1245 Williamson, O. E. (1975) ##H#1 £497T ha & >
Ldp " G B O T g Fop 1 g (self-interest seeking with
guile) | - @ Wllllamson, O.E. (1985) ** ¥ - g v}]%:‘ x4

N PR BRI T BF 0D B Rp Ak s o T
&

“#ft ] HQ%qw\ﬁnnggz,
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% ¢hik % F]% (Dahlstrom, R.and A. Nygaard, 1999 ; % 4% -
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and Hom, P. W.,2001) ; ¢ iﬁ— BRI o FIE 0 A
Lips e | ¢ FECERETAT R adIH > E
B E L o FP AP ARG > TG or R o
FUE REBARE > P& ER B¢ > ~ fo3F (Schul,
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dRE Al i B R g o ENETEEERE
FREWR S ot g > HMABEP AR P Bl i

AT B R-BE I egEE T - BT T 2
TR EF kR FRL AT R iRt 0
*Jﬁ:- TR T o R B B
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Al F 0 AF g N R &
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S H Ay s
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zTéﬁﬁ%%ﬁﬁJkaﬁﬁo
Hirschman, E.C., and Holbrook, M:B. (1982) #}:niri %M
ARG TR BB ERE A RE RANES oA 3 By
WARY WK g - BRI SRS BB B R TDAF  o
Sherry, J.F., Jr. (1990) % a3 » #& 5] Py PFoT4 4 dh-
& gc % ¢ (Festive) ~ 7 48 (Ludic) g £ ij*ufii% #1 %
( Hedonism )
Davis, F.D., Bagozzi, R.P.(1992) &3t L H45% #38 (TAM)
Pro - HFEE TP B 0 B PR - R F R iEY R
|R e Ap @R EREE FL AR (75 ;I:ﬁ)
Babin, B.J., Darden, W.R., and Mitch, G. (1994) =& i § # e
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