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Abstract

Real estate advertising maps printed by newspapers in Taiwan are primarily presented
in schematic styles. The purpose of this study is to compare the communication
effect between general maps and schematic maps. In an origin-destination
experiment that used ASP, subjects were placed in front of a computer and asked to
follow oral instructions that described a particular route. The time needed to
complete the exercise determined the communication effect. The results of the study
showed that it took an average of 13.5 seconds to find a destination using a schematic
maps and 14.8 seconds for general maps. In addition, whether or not a subject was
familiar with the environment played a role in finding destinations. It took 15.2
seconds for subjects unfamiliar with the environment to find their destination using a
schematic maps and 12.6 seconds for those already familiar with it. When using
general maps, however, it took those unfamiliar with the environment 17.1 seconds to
find their destination and 13 seconds for those familiar with it. In this study it was
determined that because schematic maps emphasize generalization, they are easier to
read and reduce the knowledge processing time. Schematic maps therefore provide
better communication for advertisers seeking to persuade consumer to come to their
businesses and buy their products.
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	摘 要
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