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The Study of the relationships among price promotion, product brand image and purchase

intention : A Case study of Farglory Hotel.

Student: Han-Yin Chen Advisor: Dr. Shin-Yi Lin

Chinese Culture University

ABSTRACT

In recent decades, research of branding is becoming extremely valued in both academic
and business fields. Brand can be recognized as company's trademark, as well as
presenting company and its products for unique identification. Furthermore, brand can be
treated as commitment of product/service quality from company; and customers can then
gain trust with. In terms, brands can formate into differentiation advantages. Thus, this
study aim to explore the inter-relationship among three services dimensions by taking Far
Glory Hotel as research subject!

In this study, research questionnaires were-conducted on-site at Far Glory Hotel. A
total of 450 questionnaires were ‘demonstrated, /and/412 survey questionnaires were
collected. With 27 invalid questionnaires;; the actual’valid reponse rate of this research is
86%. There are three major findings of this study: (1) customers’ purchase intention
significantly impact by price reduction and product value-adding; (2) customers’
perceived brand images significantly ralated to price reduction and product valued-adding;
and (3) customers’ pruchase intention show significant differences among brand
functional dimension, brand symbolic dimension, and brand experiential dimension.
Oversll speaking, this study proposed hotel industry and service operators with practical

recommendations of product marketing strategies and brand image management.

Keyword: Price promotions, brand image, Purchase intention, Service performance,

Resort Hotel
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ziﬂnﬁwgéﬁ”ﬁi%@
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4
5
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~
Jin
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10. d14e 2 E (Service Apartment)
11. #2* % % (Suites)
12. & B 48(Resort)
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AR F AR 45 £ R4 B ket s A
- E BB o TR BB RAEA FOF B GE 0 A RT A
B ELRALE s pLk A ) ~ RIMEELE AR RS
B~ X AIREE LA A EARR G U2 R
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o i F FERELE R R R AV E R T
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oy PRASRER G SR Bt 7w A ~ B 9 BRi sk
(resort hotel) T & 5 =398 % ¥ i i{ $£2 o BT A ke
%W%ﬁ@ﬁ%~£&§ﬁ%%oiﬁiﬂwﬂpfﬁm’ﬁ
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il

14



1% AR BRI AR o T KA AT LR & 2L P
&ﬁuﬂﬁﬁﬁﬁﬁﬂ%”’il‘%w‘ﬁ% [
PRETARLBEZ AR RoiTER "MET REF BT RA
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PR A (199T)RIZE 3 o1 AR 1 ) et ok 4R Pimb] &
BT S
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FU* B FifAp b TR 2K 6 R AR
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&4 (promotion) £_% B 17 3 % F § dodx FenfFH L2 0 ¥
IPRAD 2 -0 AR N W R SN D I S T p s A ;;ﬁr} L
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IR A S B R %%ﬁ4§ﬁﬁmﬁwﬁﬁ%
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ARAEM R B 0 @ B fﬁ%&“%% B H s
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R4S A A R A o - B
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PR Y TR AR A iy FANE
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Prentice (1985)r4 " 84434 F1&2 3 F-cnBd B4R B | chb i H
AR NBEA I E A AAEE o - R hEBLA A 5
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e~ B & B - B E4TIRAK E - Davidson (1987) 71 ik %
3T 1 B AL T o 5 2 T
RGN K g § F ABEPRF TR OE S E o 2TV R

ERE iR i fEeA Tl IR eniE I E R R
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()2 THEF G EREYFTAL e Y S 2T 4
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& -
(T)uE MR AT 0 do RFEHEL
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b7 RN L IR AN K{;;%: P AR A 4‘3;%1 ~ AR g I i
BRI P AR o &k Kotler eig 4l > 58§ 4e 1
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PagTde i i o 37 5 mﬁkd?%p%%%*é
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gag FMA SR K*ﬁ#im¢ﬁg&,

G B 3 XEERIToER S DL R E R AT
B R 2B R o 3T X R R AR
(FI£3E > 1995) ccbldo M AEITH ¥ & Edfdc X % -
2. WBAF BB AE AR
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2. BAH G B B E S SRR AR
(2 )*c & % 4¢ i (Bonus Services):
. $AFF R WP H I PaFh kel fifax fL35
BhAe O REFFE- SRR ADEE > v F R ERP
R Tl %t,v‘zﬁiiﬁi%iﬁﬁ"g BB
é_r‘;g e o8 Flw & & g0 ;4 (banded pack)
2R A SRS oAz GlAcipR B AR - HF
TR > €5 HB e d & bldcl TEEX
2. WA VELERER
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Wg o FASSTRBENT RGBS b
/r-ﬁ“'ﬁ ’2;/{-4‘1-2’27‘ ’ET% fk‘i)ﬁ‘ﬁng\‘j—f’d 2k
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L #5m ¢ F > DI ARRY o blder» £ ¢
ﬁfr §onsRTp %fliu%*i o
2. AN CERYEFOLBR -
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P
2. AR IR E R BAE ~E

e ES 2 4 f T o HAARHR S DER S AR
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L SRR P URE AP T2 2 S PRI 7 A E
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B ES KA FEAR e R R H AR 0 TR e
SR EMEMOE R e B A B SR EE EORE - JE

FHREFEKES Y o g £ (Blattberg and Neslin,
1990) o Ep P Y v i 4o EAGPE LY 2T 0 > £ pERF
BF B E R EE R AP H B4 (Koen and Sid-
darth, 2002) o & fo= d | v P F K R-f BG TR R
L A2 2 0 P 4o 2 7 £ (Ho, Tang, and, Bell, 1998) -

FEF RS PRAY RN RRELE S S
Forn g3l RS RS IRM7 Gehf o e > T FRRL ¢ ER
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R N ﬁéﬁ/u]@mﬁﬁ?" » - By YRR
PERET o TR DEREY o BT - TG f Rk 0 ekt
SAREL SR AR NI FERAFER ‘“‘”#7 B {7 R kR
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%g%%*ﬁ%ﬁ%?ﬂ%’ﬁﬁgﬁfﬁé“&ﬁﬁiﬂ
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S 2 PRI 0 SR AR BT MEDTR R o 2 AP e iR BT U RE
TS R O & SRk e
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Corfman, 1999) - d %‘ﬂ"i‘%mﬁ‘r‘ﬁ ks g7 o %:%#—‘ﬁ”ﬁ =37
A% B kA % F % e % i 3 LA - MaCarthy and
Perreault (1984):% 5 » B 4Y —«r;ﬁ BN A s SRGFEE s
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B BANER AR P p AR AR LR TG 2
FRELZ LR 2 £D A &4l & F (Pride and Ferrell, 2000) -
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Blattberg and Neslin (1990)
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Dickson and Sawyer (1990)

G HEE & A HE R e AR K 8
lﬁmﬁ@wwiﬁﬁmiw°

Davis Inman and McAlister (1992)

A& [ LEBE S KFE’#F'&TW/?%’*};F‘-
SRR AT § B AR -

Ho, Tang, and Bell (1998)

F RS MBI § F e e S
%ﬂﬂ&@%%ﬁ«#w%ﬂ
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Wansink et al. (1998)
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Koen and Siddarth (2002)
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- AR E e - AR E TRy LA B R T R
G e o Tt TS RE F TR RS kTS %
TR AT AT g e g, AV AE o Aaker and Erich (2002)%f
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a it suit 4 47 (Descriptive Statistics)
AT A AR R B IR 2 B B 4

YRR s T3ak 1 7 A fesr i 5 A ‘"f‘i’l%ﬁv

% B 22 4 7(Reliability and Validity Analysis)
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B# g 14 1.080 0.366 12.940 0.000%**
B % #ci 1.094 0.359 8.696 0.000%**
Bl 1t 1.076 0.368 5.614 0.000%*x*
C# it 5.276 0.000%*** 4.610 0.001%**
C % it 4.701 0.001* 2.330 0.056
Chamir 5.909 0.000%** 2.166 0.072
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