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Preserves the jobholders to leave job of influencing factor

Research the Quitting tendency

Student : Chin Li Chun Adviser : Tseng Kuang Jung

Chinese Culture University

ABSTRACT

In recent years the industry and commerce developed booming recovery, both
banks economics and trade transaction was frequent, leads the domestic real estate
industry rapidly expand, from the metropolis to the village apartment building, lived
manages the commercial building, the mansion community to construct one after
another finishes hands over the room, after the owner (inhabitant) moved into, with
constructs business coordination establishment xx building Management committee,
the management meeting public tender committee by preserves the company to recruit
to select preserves the personnel to be responsible for the building management
maintenance with pass in and out the personnel and the vehicles entrance guard control,
because accredited the document field to guarantee the whole staff minority quality
good and evil intermingled, because individual work degree of satisfaction was
unsatisfactory and the service attitude was bad, is unable to obtain the owner to
approve leaves job, created the crisis safely to the owner, then caused to preserve
industry the manpower management more and more hardship. This research goal is the
discussion preserves the jobholders to work the degree of satisfaction with to leave job
favors whether to have related? This research picks the convenience sampling way,
altogether sends out 200 questionnaires, recycles 185, the returns-ratio is 92.5%,
effective questionnaire 176, the effective sample returns-ratio is 88%. And analyzes
the tool using the SPSS statistics software for this research, surveys the work degree of
satisfaction to divide the meter and to leave job the tendency to divide the meter, uses
the Likert five gauge rules to survey preserves the jobholders regarding to ask
respectively a intensity, attains the data in 176 effective questionnaire, by the statistical
analysis method, the discussion preserves the jobholders to work the degree of
satisfaction with to leave job the difference which the tendency produces slightly to
have the difference, finally discovered that (1) the female leaves job the tendency to be
higher than the male. (2) the age approximately more than 20 years old leave job the
tendency to be highest, 30-35 year old of next best. 55-60 years old leave job the

tendency to be lowest. (3) the family status well-off medium leaves job the tendency to



be highest, the family status low status or the single-parent family leaves job the
tendency to be lowest. (4) works the degree of satisfaction to be higher, leaves job the
tendency to be lower; Otherwise the work degree of satisfaction is lower, leaves job
the tendency to be higher. (5) other like education level, the period of service, the
salary welfare and the man-hour and so on to this research variable work degree of
satisfaction, leave job the tendency not to be remarkable, all has not had the influence.
Finally, puts forward the proposal based on the findings, will provide preserves the
entrepreneur and preserves the jobholders to reduce the man-hour (to fall in the future
by the present each month 312 hours reduces is 288 hours), reduces salaries and
questions in disguised form and so on manpower vacancy, how will take reference of

the improvement in accordance to and the improvement.

Keyword : Management Committee. Job Satisfaction.

Quitting tendencies.
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40~49 4275 1.604] .136
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4-6& 34 57.76 9.119
7-10-# 19 54.84 11.276
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ANF AR AR ERERBA S AEL LD
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Groups
Within | /e 679 169  36.02
Groups
Total 6156.763 172
L Fp<05 *Fp<01

-6l -




SEET IMNAETRASY O BXAORTRREEET
A EEIESA szﬁj‘é)ikﬁ’é}pi%ﬁvﬁ@éi iR o

\ g

yo2 g THRFPE rah R A2 A 1 FRLAE

SYRIT S AZR 2 AR A

A BT T R TR R R TEER
RAHPBEe R X NL B o BRAF ST RAERP o7 !

d % 4-10 Bgor 0 F2 1 TRE RIRERMIFR RS G

* 4% (M =57.43, SD=15.84) ; &% (M =55.41, SD=13.92) ; ¢

¥ (M =54.79 , SD=10.08) - LB e D AR (M =33.57,

SD=5.72); &44 (M =33.32 .SD=7.94 )5 ¢ 44 (M =31.85,SD=5.41) -
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